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Network 
Dashboard

Customer portal of network 
services which can be monitored 
and self-serviced to an extent by 
customers
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PHASE OUT OF GRAPHQL FEDERATION

 

GraphQL federation gateway

IPAM CRM IMS ...Orchestrator

Client

Unified API

Independently scalable

Schema integration (DDD)

Cascading issues affecting all down-stream

Slow and crash-prone

Difficult to maintain and understand



PHASE OUT OF GRAPHQL FEDERATION

 

Orchestrator
IPAM CRM IMS ...

CIM

CIM

Orchestrator UI
NMS Orch NWDCIM News

Network Dashboard
SURFdomeinen

orchestrator event bus

Replicator

db

 Subscription 123 updated

 Subscription 123’ copy
Transformed

Enriched

db db



7

 

Network 
Management
System

Engineer portal to view 
subscriptions as network services
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Data streamed from devices directly into UI
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Network 
Management
System

Engineer portal to view 
subscriptions as network services
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DWDM support

CoreLink optic type

● non-DWDM

● 100G

● 400G

● 800G

Part of SURFnet infinity
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AIOps
”Phasing out first line support”

 

Or giving them more tools to do their work better?

● Implemented MCP across the stack

● Chat support

● Exchangable models

● More this afternoon
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Reconcile workflows

 

Enforce state on external systems via empty modify workflow

Something as little as a customer name changes could lead to 

many out of sync subscriptions. Reconcile brings external 

systems back in sync.

Each product has received a reconcile workflow.
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Tasks scheduling CRUD

 

Daily subscription validations

Daily customer data import

Nightly domain model export

...





Tasks scheduling CRUD
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RIPE integration

 

SURF committed to managing RIPE database for our members

Sync information about institutes’ LIR-prefixes with the RIPE database

LIR-prefix workflows create/delete the associated prefixes

Records are validated nightly using new Schedule API

Scheduled job syncs CRM to RIPE

Easy Reconcile support



Questions?
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